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Kindly always follow below mentioned guidelines to enjoy safe use of LP Gas :

1. Please do not attempt to connect the gas supply or start the Gas Equipment by yourself!

Kindly contact Al Fahidi Gastech LLC. on +971 55 9315107, +9714 3473047 for New Gas Connection activation and disconnection.

For Maintenance & Emergency services contact +9714 3473047 or +971 50 4515942, Email: customerservice@alfahidi.com
2. Do not start the MCB / Main Switch supplying power to Gas Detector until unless the Gas Contractor representative’s turns on this system in Safe mode.
3. Switch off the Emergency Switch installed inside the Kitchen for Gas Supply.
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4. Do not turn on any of the Valves like Isolation Valve, Solenoid Valve, Auto Shut off Valve for the initial connection by yourself.
This initial checks to be done by our Authorized Technicians.
5. Keep children away from the LP Gas System.
6. No Objects should be stored or placed near the Gas meter.
7. Never spill any corrosive material such as food items, acid, cleaning agents etc. on the pipelines and its components.
8. Metal Hose should be protected from impact, damage or pull as this can lead to leakage. Ensure that the Metal Hose is in good condition

and it's properly fixed with Gas Stove and Gas Tap only through specialized technicians. Check for the Rusting for this pipes.
. Before igniting the Gas Stove, ensure that there is no gas smell.
10. Gas pipeline should never be tampered under any circumstances. Tampering by any unauthorized person could result in accident.
For any modification, please contact our Customer Care office.
11. Gas Tap should be shut off at night or when any Gas appliance is not in use.
12. If you are away from your residence for long duration, inform AFG Customer Care office for temporary disconnection of the LP gas service.
13. If the owner is subleasing the apartment, all the safety guidelines and usage of LPG should be informed to tenant.
14. Please note that bottled gas (LPG Cylinder) is strictly prohibited.
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Do not te light switch, teleph
Immediately open all doors and windows. © not operate ight Swirch, telephone,

or any electric appliances.

Shut off your LP gas supply, if possible. @ Do not Connect or Disconnect any power plugs

from electric outlets.
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Immediately call our Emergency Helpline No: ’- Do not light a match or lighter.

Dubai 050 4515942.
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In Case of Fire, Please Use fire Extinguisher if possible. Do not smoke.
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In Case of Fire, Please Contact 997 (Dubai Civil Defense), 998 (Ambulance)




